
    
      
        
          
            
              
                
                  
                  
                  
                    
                    
                      [image: Central Virginia Electric Cooperative Logo]
                      [image: Central Virginia Electric Cooperative Logo]
                    
                    
                  

                  
                  
                

              

              
                
                  
                    	
                         Pay My Bill
                      
	
                         Report Outage
                      
	
                         Stop, Start, Move
                      
	
                         Contact Us 
                      


                  
                  
                  
                      









                      
                        
                        
                          
                        
                        
                      

                      

                  

                   
                

                
                  
                    
                      
                      
                      
                        
                        	
                            
                              Home
                            
                            
                          
	
                            
                              My Account
                            
                            
                      
                        
                        	
                            
                              CVEC Portal
                            
                            
                          
	
                            
                              Billing & Payment
                            
                            
                          
	
                            
                              Start, Stop, Move
                            
                            
                          
	
                            
                              Account Text Notifications
                            
                            
                          
	
                            
                              Outdoor Lighting
                            
                            
                          
	
                            
                              Capital Credits / Estate Refunds
                            
                            
                          
	
                            
                              Commercial & Industrial
                            
                            
                          


                        
                      
                      
                          
	
                            
                              Outage
                            
                            
                      
                        
                        	
                            
                              Report Outage
                            
                            
                          
	
                            
                              View Outage Map
                            
                            
                          
	
                            
                              Prepare
                            
                            
                          
	
                            
                              Reliability
                            
                            
                          
	
                            
                              Outage Notifications
                            
                            
                          
	
                            
                              Outage Center
                            
                            
                          


                        
                      
                      
                          
	
                            
                              Energy Solutions
                            
                            
                      
                        
                        	
                            
                              Save Money
                            
                            
                          
	
                            
                              Community Solar
                            
                            
                          
	
                            
                              Net Metering
                            
                            
                          


                        
                      
                      
                          
	
                            
                              Safety
                            
                            
                      
                        
                        	
                            
                              811 Before You Dig
                            
                            
                          
	
                            
                              Electrical Safety
                            
                            
                          
	
                            
                              Generators
                            
                            
                          
	
                            
                              Report Power Theft
                            
                            
                          


                        
                      
                      
                          
	
                            
                              Broadband
                            
                            
                      
                        
                        	
                            
                              Project Overview
                            
                            
                          
	
                            
                              Project Updates
                            
                            
                          
	
                            
                              Construction Process
                            
                            
                          
	
                            
                              FAQ's
                            
                            
                          


                        
                      
                      
                          
	
                            
                              Community
                            
                            
                      
                        
                        	
                            
                              News
                            
                            
                          
	
                            
                              Press Releases and Newsletters
                            
                            
                          
	
                            
                              Youth Education
                            
                            
                          
	
                            
                              Co-op Connections
                            
                            
                          
	
                            
                              COVID-19 Updates
                            
                            
                          
	
                            
                              Member Advisory Council
                            
                            
                          


                        
                      
                      
                          
	
                            
                              About Us
                            
                            
                      
                        
                        	
                            
                              Staff
                            
                            
                          
	
                            
                              Board of Directors
                            
                            
                          
	
                            
                              Media Center
                            
                            
                          
	
                            
                              Careers
                            
                            
                          
	
                            
                              Governance
                            
                            
                          
	
                            
                              Rates & Legal
                            
                            
                          
	
                            
                              History
                            
                            
                          
	
                            
                              Annual Meeting
                            
                            
                          


                        
                      
                      
                          


                        
                      
                      
                      
                    

                    
                      
                    
                  

                

              

            

          

        

      





        

	

    
            
      
		
		
			
				
					
						Start, Stop, Move

					

				

			

		

		
			

				
					Welcome to CVEC:

You are about to become our newest member!


Any person, firm, corporation, partnership, or governmental body living or locating facilities in our service territory may become a member of the Cooperative by completing an Application for Membership, paying the appropriate fees, and receiving distribution service from the Cooperative.


You may apply for service by phone at 800-367-2832.


If you are new to CVEC, you may wish to view:


	a copy of our Terms and Conditions for Distribution Service. (PDF)
	a copy of our Bylaws. (PDF)





Service for New Construction


[image: A graphic showing a hard hat looking over a house.]


New Service Info (For new construction – location has never had electric service)


	Site Plan with meter base location marked if there is no well and septic for this area
	Copy of the recorded deed (legal description of property including Deed Book and Page or instrument number 
	Plat (showing property lines)
	Copy of Well and Septic Permit (showing proposed building(s), driveway(s), meter location(s), well, septic and drain field location)
	Copy of the Residential Building Permit
	Completed Application for Membership (PDF)
	Completed online forms for:



Member Request for New Service (PDF)


or


Application for Three-Phase Service (PDF)


	You can download a PDF of our New Services Fact Sheet here.
	You can view easement instructions here.
	Still have questions? Check out our New Service FAQs.





Transferring Service


If you are applying to have service transferred into your name, please contact CVEC's Member Service Department by phone at 800-367-2832, Option 0. Be prepared to provide us with the following information:


	Name on the Account
	Physical Location of Service
	Mailing Address
	Telephone Number[image: A family in moving boxes.]



If we are unable to verify the location of service from the physical address, we may need to ask you for the previous occupant's name, a service pole number, or a meter number.


You will be asked to complete and sign an Application for Membership form and provide the date you request service to be transferred into your name. Please allow five days for the transfer to take effect.


A non-refundable $25 service connection fee will be charged for setting up your account.


This fee will be added to your first bill.


CVEC will conduct a credit check to determine if a security deposit is necessary.


 




Security Deposits:


If found to be necessary, the security deposit amount will be the equivalent of your estimated maximum liability for two consecutive months' usage. If the security deposit exceeds $75, you may request up to three monthly installments. The deposit will be refunded to you one year after the full deposit has been paid if your account is residential, and two years after the full deposit has been paid if your account is commercial; provided you have paid your account in a timely manner. The Cooperative will pay interest on security deposits held longer than ninety days at a rate determined by the Virginia State Corporation Commission.




Discontinuing Service


If you are requesting service to be disconnected, please contact the Member Services Department with your request. The Cooperative will disconnect the service within a reasonable time after receipt of your request. Failure to notify the Cooperative of your request to terminate service keeps you responsible for all services until a disconnect notice is received. CVEC will issue you a final bill for services up to the date of disconnection less any outstanding security deposits.


Please keep the Cooperative informed of your future addresses. We will forward any future refunds to you when the Board of Directors approves patronage capital refunds for the years you received service from the Cooperative.


Please contact the Member Services Department by telephone at 800-367-2832, or by mail:


CVEC

Attn: Member Service Dept.

P. O. Box 247

Lovingston, VA 22949
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Serving 39,000 accounts, Central Virginia Electric Cooperative is a member-owned, not-for-profit electric utility headquartered in Colleen, Virginia.
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								Contact Us

								
								
									Phone: 800.367.2832

Fax: 434.263.7900

information@mycvec.com
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